& Global

Economics

Global Economics: International
Journal of Economic, Social and
Development Sciences

E-ISSN: 3063-6213
P-ISSN: 3063-6221

Research Article

The Influence of Independence,

Competence, Auditor

Experience, and Due Professional Care on Audit Quality : An
Empirical Study at Public Accounting Firms in Surabaya

Gilbert Alexander H. Sipahelut ™, Tri Ratnawati 2

Received: May 15, 2025;
Revised: May 30, 2025;

Accepted: June 18, 2025;
Published: June 21, 2025
Curr. Ver.: June 21, 2025

oo

Copyright: © 2025 by the authors.

Submitted for possible open
access publication under the
terms and conditions of the
Creative Commons Attribution
(CC BY SA) license

(https:

censes/by-sa/4.0/)

creativecommons.org /i

1 Universitas 17 Agustus 1945, Surabaya, Indonesia; e-mail : gilbertalex272001 @gmail.com
2 Universitas 17 Agustus 1945, Surabaya, Indonesia; e-mail : triratnawati@untag-sby.ac.id
Corresponding Author : Gilbert Alexander H. Sipahelut

Abstract: This study aims to analyze the influence of independence, competence, auditor experience,
and due professional care on audit quality. The research focuses on auditors in Public Accounting
Firms (PAFs) operating in the Surabaya region. A quantitative approach was employed, with data
collected through questionnaires distributed to 100 auditors from 23 PAFs in Surabaya. The data were
analyzed using Partial Least Squares (PLS) with the assistance of SmartPLS 4 software. The results
indicate that auditor competence has a positive and significant effect on audit quality, while
independence, auditor experience, and due professional care do not show significant influences. These

findings suggest that PAFs should prioritize enhancing auditor competence to improve audit quality.
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1. Introduction

Audit quality is a crucial factor in enhancing stakeholders’ trust in financial reports.
Auditors who are independent, competent, experienced, and apply due professional care are
expected to produce high-quality audits. However, practical observations reveal that not all
these factors have a significant impact. This study empirically examines the influence of
independence, competence, auditor experience, and due professional care on audit quality in
PAFs in Surabaya.

Additionally, the application of due professional care in the audit process plays a role in
improving audit quality. This principle requires auditors to be meticulous, careful, and
cautious in gathering and evaluating audit evidence.

The primary objective of this study is to empirically investigate how independence,
competence, experience, and due professional care influence audit quality, particularly in
PAFs operating in Surabaya.

2. Literature Review
Audit Quality

Audit quality is defined as the auditor’s ability to detect and report material
misstatements in financial statements (Arens et al., 2017). High audit quality enhances the
reliability of financial reports and public trust.

Factors Influencing Audit Quality

Independence:The auditor’s ability to remain objective without external influence
(Sukrisno Agoes, 2012).

Competence:The auditor’s knowledge and skills in conducting audits (Mulyadi, 2016).

Auditor Experience: The duration and intensity of the auditor’s involvement in various
audit cases (Boynton et al., 2000).

Due Professional Care: The auditor’s attitude of caution and thoroughness in performing
audits (SPAP, 2014).
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3. Research Method
Research Design

This study uses a quantitative approach with a survey method. The research
population consists of auditors working in 23 PAFs in Surabaya, with a sample of 100
respondents selected using convenience sampling.

Data Collection

Data were collected through questionnaires using a Likert scale of 1-5. The
research variables include:

Independent Variables: Independence (X1), Competence (X2), Auditor Experience (X3),
Due Professional Care (X4).

Dependent Variable: Audit Quality (Y).
Data Analysis

Data were analyzed using PLS-SEM with SmartPLS 4 to test validity, reliability, and
variable relationships.

4. Results and Discussion
Validity and Reliability Test

All indicators met the validity (outer loading > 0.5) and reliability (Composite
Reliability > 0.7, AVE > 0.5) criteria.
Hypothesis Testing
H1: Independence does not significantly affect audit quality (3 = -0.096, p = 0.207).
H2: Competence has a positive and significant effect on audit quality (8 = 0.955, p = 0.000).
H3: Auditor experience does not have a significant effect (3 = 0.010, p = 0.750).
H4: Due professional care does not have a significant effect (§ = -0.011, p = 0.704).
Discussion

The findings indicate that only competence significantly influences audit quality.
This aligns with the study by Hidayati and Rahman (2020), which states that highly
competent auditors are better at detecting misstatements in financial reports. Meanwhile,
independence, experience, and due professional care were not significant, possibly due to
other factors such as client pressure or lax application of audit standards.

5. Conclusions and Recommendations

Auditor competence is the dominant factor in improving audit quality, while
independence, experience, and due professional care do not show significant influences in the
context of PAFs in Surabaya.

PAFs should enhance training and certification programs to improve auditor
competence. Future research could include additional variables such as auditor ethics or client
pressure for a more comprehensive analysis.

[1]. Rahmawati, D. H. (2020). The Effect of Competence, Independence, Professionalism, and Skepticism on Audit Quality

(Empirical Study at Public Accounting Firms in Semarang City) (Doctoral dissertation, Sultan Agung Islamic University,

Semarang).

[2]. Febriyanti, Reni. (2014). The Influence of Independence, Due Professional Care, and Accountability on Audit Quality

(Empirical Study at Public Accounting Firms in Surabaya).

[3]. Shatira, Nurulita. (2023). The Effect of Competence, Independence, Auditor Experience, and Due Professional Care

on Audit Quality.

[4]. Sari, Indah. (2023). An Empirical Study on the Effect of Due Professional Care and Auditor Independence on Audit
Quality in Public Accounting Firms in Surabaya.
[5]. Rahmawati, Siti. (2023). The Role of Due Professional Care in Improving Audit Quality: A Study of Auditors in Public

Accounting Firms in Surabaya.



Global Economics: International Journal of Economic, Social and Development Sciences 2025 (June), vol. 2, no. 2, Sipahelut, et al. 54 of 54

[6]. Pratiwi, Dwi. (2022). Analysis of the Effect of Independence, Competence, and Auditor Experience on Audit Quality
with Due Professional Care as a Moderating Variable.

[7]. Singgih, Elisha Muliani, and Icuk Rangga Bawono. The Effect of Independence, Experience, Due Professional Care,
and Accountability on Audit Quality.* National Accounting Symposium XIII 2 (2010).

[8]. Adisti, Maria Immaculata, and J. Sabas Setyohadi. The Effect of Independence, Competence, and Auditor Work
Experience on Audit Quality.* Sosio e-kons 11.1 (2019).

[9]. Firdaus, W. W. (2020). The Effect of Independence, Competence, Auditor Experience, and Due Professional Care on
Audit Quality (Empirical Study on Auditors in Public Accounting Firms in Surabaya) (Doctoral dissertation, Wijaya
Kusuma University, Surabaya).

[10]. Puspa Dwita, A. (2024). The Effect of Time Budget Pressure, Due Professional Care, and Auditor Ethics on Audit
Quality in Public Accounting Firms in Padang City(Doctoral dissertation, Muhammadiyah University of West Sumatra).

[11]. Dewi, N. P. (2020). The Effect of Auditor Experience and Due Professional Care on Audit Quality. Scientific Journal
of Accounting, 8(1), 45-60.

[12]. Hidayati, N. (2019). The Effect of Independence and Auditor Experience on Audit Quality. Accounting Research
Journal, 10(1), 78-90.

[13]. Budiarta, I. W. (2019). The Effect of Auditor Independence and Competence on Audit Quality. Journal of Accounting
and Finance, 11(2), 123-135.

[14]. Rahman, A. (2020). Auditor Experience and Audit Quality: Analysis of Public Accounting Firms in
Surabaya.Accounting Research Journal, 9(2), 150-165.

[15]. Rahayu, S. (2018). Due Professional Care and Audit Quality: A Case Study in Public Accounting Firms in Surabaya.
Scientific Journal of Accounting, 6(1), 90-105.

[16]. Rini, D. (2021). The Effect of Auditor Competence and Independence on Audit Quality. Journal of Accounting and
Finance, 13(1), 55-70.

[17]. Setiawan, A. (2020). Independence and Due Professional Care: Implications for Audit Quality. Journal of Accounting
and Management, 8(1), 45-60.

[18]. Supriyadi, E. (2017). The Effect of Auditor Competence on Audit Quality. Accounting Research Journal, 10(1), 30-45.

[19]. Kwa, O. N. (2024). The Effect of Auditor Experience, Auditor Competence, and Auditor Professional Ethics on Audit
Quality (Study at Public Accounting Firms in DKI Jakarta Province) (Doctoral dissertation, Atma Jaya University,
Yogyakarta).

[20]. Mahardika, P. 1., Edy Sujana, S. E., Msi, A. K., & Purnamawati, I. G. A. (2017). The Effect of Independence, Work
Experience, and Due Professional Care on Audit Quality*(Empirical Study at Inspectorate Offices in Bali). JIMAT
(Undiksha Accounting Student Scientific Journal), 7(1).

[21]. Prasetyo, S. A., & Ardillah, K. (2022). The Effect of Competence, Auditor Independence, and Due Professional Care
on Audit Quality in Public Accounting Firms in Jakarta. KALBISIANA Journal of Science, Business, and Technology,
8(3), 2544-2557.

[22]. Biri, S. F. L. (2019). The Effect of Competence, Independence, and Audit Fees on Audit Quality. Akuntansi Dewantara,
3(2), 1-14.

[23]. Ratnawati, T., Lubis, A., Permata, I. I. 1., & Widodo, S. (2025). Sensory Evaluation of Pukis Enriched with Different
Levels of Carrot Puree (Daucus Carota L).Nusantara Hasana Journal, 4(12), 296-309.

[24]. Dewi, S. R., & Hidayati, C. (2023). The Effect of Accounting Conservatism and Capital Structure on Financial
Performance with Earnings Management as an Intervening Variable in Automotive Sub-Sector Manufacturing
Companies Listed on the Indonesia Stock Exchange (IDX) in 2017-2021. Initiative: Journal of Economics, Accounting,
and Management, 2(1), 163-183.



